
••• CONFIDENTIAL 秘 

ELECTRONIC SERVICE CONSENT FORM 

Date : ______________________ 

 

Customer Particulars: 

Name    : ________________________ 

NRIC / Registration No. : ________________________ 

Address   : ________________________ 

     ________________________ 

     ________________________ 

 

To: 

Toyota Capital Malaysia Sdn. Bhd. 

 

Dear Sirs, 

REQUEST AND CONSENT TO INCLUDE ELECTRONIC SERVICE AS A MODE OF SERVICE 

I/We refer to all Hire-Purchase Agreement(s) entered into, or which may from time to time be entered into, between me/us and 

Toyota Capital Malaysia Sdn. Bhd. (“Owner”) in respect of the goods financed thereunder (collectively, “Hire-Purchase 

Agreement(s)”). 

I/We hereby request and consent to the Owner sending, serving, delivering or making available any notice(s), reminder(s), 

demand(s), statement(s), document(s), agreement(s), disclosure(s), variation notice(s) or any other communication(s) relating 

to the Hire-Purchase Agreement(s) (“Notices”) by electronic means, including via email, SMS, mobile application, website, 

online portal, hyperlink or any other electronic communication channel as may be used by the Owner from time to time. 

I/We further agree that the Notices sent by electronic means shall be deemed to have been served upon successful transmission 

by the Owner to the latest electronic contact details such as email address, mobile number and/or other electronic contact details 

as provided or last updated by me/us and maintained in the Owner's records from time to time, notwithstanding any evidence 

to the contrary. 

This request and consent shall apply to all existing and future Hire-Purchase Agreement(s), unless revoked by me/us in writing 

and acknowledged by the Owner. I/We undertake to promptly notify the Owner of any change in my/our electronic contact 

details. 

I/We understand and acknowledge that electronic communication may be affected by risks such as incorrect or outdated contact 

details, technical issues, internet or network interruption, spam filtering, unauthorised access, or other issues outside the 

Owner’s control. I/We accept such risks and agree that the Owner shall not be liable for any loss, damage, delay or non-receipt 

arising from such circumstances, and I/we shall not make any claim or take any action against the Owner in respect thereof. 

This request and consent is in addition to, and does not affect, the Owner’s right to serve any notice or document personally, 

by registered post or any other method permitted under the Agreement or applicable law. 

Thank you. 

Yours faithfully, 

 

 

 

        

Name : 

NRIC : 
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